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NEED FURTHER SUPPORT?
If you have any questions about your Classic Pro Standalone Heat  
Transfer Kit, our Customer Care team is here to help. 

Call 0800 478 123 or visit hrv.co.nz

WELCOME

Thank you for choosing HRV. 
 
The Classic Pro Standalone Heat Transfer Kit is designed to move 
excess heat from one area of your home to other rooms, helping 
create a more balanced and comfortable indoor environment. 
 
The system is commonly installed in homes with fireplaces, wood 
burners and other heating sources where excess heat is available. 
Using a digital thermostat controller, the system automatically 
regulates airflow to help distribute heat throughout the home. 
 
This guide will help you understand the controller functions and get 
the most from your heat transfer system.

C ALL OUR 
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KEY FUNC TIONS
Set Temperature 
The temperature you would like 
the system to move excess heat

Room Temperature 
Displays the current room  
temperature 

Heat Transfer Mode 
Transfers excess heat from the 
source room to other areas of 
the home 
 
Fan Mode 
Allows manual fan operation  
independent of temperature  
control. 

Auto Mode 
Automatically adjusts fan 
speed based on the difference 
between room temperature 
and set temperature.

Fan Speed 
Choose Low, Medium or High 
fan speed. 
 
Temperature Settings 
Increase or decrease the 
desired temperature.
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GET TO KNOW YOUR CONTROLLER
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OPER ATING YOUR CONTROLLER

Automatic Operation (Recommended)
1.	 Press the Mode button until Heating Mode is selected
2.	 Use the                buttons to select your desired temperature.
3.	 Press the Fan Speed button until AUTO is displayed. 

The controller will automatically adjust fan speed as the room 
temperature rises above the set temperature.
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Manual Fan Operation
1.	 Press the Mode button until Fan Mode is displayed.
2.	 Press the Fan Speed button to select: 

• Low 
• Medium 
• High

This mode overrides automatic temperature control.

Turning the System On or Off

Press the Power button once to turn the system off. 

Press again to restart the system.

       CAUTION
To ensure safe and effective operation, the source room should 
have an adequate supply of fresh air while the system is operating. 
This helps maintain proper airflow and allows the system to transfer 
heat efficiently throughout your home.

FREQUENTLY ASKED QUESTIONS

Why isn’t the fan running? 
The fan only operates when the room temperature exceeds the 
set  
temperature while in Heating Mode.
Check:

•	 The controller is switched on
•	 Heating Mode is selected
•	 The set temperature is lower than the room temperature

What does Auto Mode do? 
Auto Mode automatically increases or decreases fan speed based 
on temperature difference, helping distribute heat efficiently 
throughout the home.

When should I use Fan Mode?
Fan Mode is useful when you want to manually control airflow 
regardless of room temperature.

Can I use a heat transfer system with a heat pump?
Heat transfer systems are designed to redistribute excess heat, 
typically from fireplaces or other heat sources. They are not 
recommended where a heat pump is the only primary source of 
heat.

Do I need to service my heat transfer system?
We recommend your system is serviced annually, including filter  
replacement where applicable, to ensure optimum performance 
and continued efficient operation.

Regular servicing helps keep your system operating at its best and 
can assist in identifying any issues before they impact performance.

What temperature should I set the system to? 
A good starting point is between 20°C and 24°C. The ideal setting 
may vary depending on your home, heating source, and comfort 
preferences.
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Y O U ’ V E  J O I N E D  O V E R  5 0 0 , 0 0 0  K I W I  H O M E S  C H O O S I N G 
A  D R I E R ,  H E A LT H I E R  H O M E .

T H A N K  YO U  F O R 
C H O O S I N G  H R V 

SUPPORT & RESOURCES

PROUDLY SUPPORTING

Customer care Website

Book a Service Refer a Friend

Visit our website for 
support, servicing, filters, 
and product information.
www.hrv.co.nz

Know someone who could 
benefit from HRV? Refer a 
friend and you could both be 
rewarded.

Time for a service? Scan 
here to book your next HRV 
service.

Need help with your HRV 
system? Give our team a call 
0800 478 123

APPROVED

Making all Kiwi homes
healthier together.

Thanks,
    Harvey


